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 Mirror The 4 C's
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 Rituals
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 What
 Establishing Trust With Vulnerable Learners Is A Slow And 
 Gradual Process. 
  
 Trust Is Earned On An Hourly Basis (Like A Paycheck). 
  
 Lesson.

 What
 Use The 3 Upc Statements To Concisely Communicate Complete 
 Support And Acceptance Of The Student. Overcoming Doubt 
 Requires A Consistent And Concise Message. Three Upc 
 Statements Make The Learner Feel Seen, Understood, And 
 Valued. 
  
  

 What
 Periodically Stop And Communicate The Why For Instructional 
 Decisions. 
  Pepper Classroom Dialogue And Communication With Purpose 
 Not Power Statements (Pnp). Pnp Statements Vocalize The 
 Purpose Of Instructional Decisions.

 What
 Introduce And Use Rituals And Routines. Rituals Are Consistent 
 And Predictable Routines And Help Learners Navigate Their 
 Learning Experience. 
  
  

 What
 Establishing Trust Starts When Students Enter The Classroom. 
 Lead A Conversation With Your Class About How Trust Is 
 Important In All Relationships As Well As In Learning. Define The 
 Three Elements Of Trust As Part Of The Definition.
  
  

 What
 Cautious And Suspicious Students Need Leaders To 
 Demonstrate And Communicate 4 Qualifications In Their First 
 Introductions In Order To Feel Comfortable And Open To A 
 Relationship. In Our Introduction To Students, We Need To 
 Overtly Define, Label, Model, And Demonstrate The 4 C’s. 
  
  

 What
 Verbally Identify And Acknowledge The Learner’s State Of 
 Vulnerability When These States Present Themselves In Learning.
  
 Three States
 1. Mental
 2. Emotional
 3. Physical
  
 Research
 Labeling The Emotion Decreases The Power Of The Emotion.

 Trust Is
 1. Safety
 2. Support
 3. Sense Of Belonging

 The 4 C’s
 1. Competency
 2. Credibility
 3. Consistency
 4. Compassion

 Three States
 1. Mental
 2. Emotional
 3. Physical
  

 Three Types Of Ritual To Consider
 1. Management Routines And 
 Logistics
 2. Learning
 3. Community Participation

 4 Types Of Pnp Statements
 Content: Why Are We Learning This?
 Facilitation: Why Are We Learning, 
 This Way?
 Value: Why Is This Important?
 Relevancy: What Is This Important 

 UPC STATEMENTS
 1. THIS IS IMPORTANT!
 2. YOU CAN DO IT!
 3. WE WILL NOT GIVE UP ON YOU!

 To Earn Trust, Practice Trust 
 Strategies With Frequency (Often, 
 Frequently, And All The Time) And 
 Continually Pepper Instruction With 
 Strategies Throughout 

  
 Research
 Labeling The Emotion Decreases The 
 Power Of The Emotion.

 What
 Use Words And Phrases That Convey Group Identity And 
 Collaboration. Replace “I” And “You” With “We” And “Us”. 
 Inclusive Language Neutralizes Power Differentials And Creates 
 A Sense Of Community And Shared Purpose.

 Example

 “I Need You To Put Your Papers 
 Away.”

  “Let’s Clear Our Tables.”

 Example

 "I Am Going To Show You The Next 
 Step."

  “Let’s Look At The Next Step”. 
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